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FOR IMMEDIATE RELEASE

Senior Health Insurance Company of Pennsylvania Goes Live with VUE Compensation
Management

Coconut Creek, Florida, 04/06/2010 — Computer Solutions and Software International, Inc. (CSSI), today announced that

VUE Compensation Management is live in production at Senior Health Insurance Company of Pennsylvania (SHIP), a long-term
care (LTC) insurance policy provider. VUE Compensation Management will streamline SHIP’s commission payments and simplify
the complexity involved in agent care and agent vesting.

“We are very pleased that the conversion of our highly complex commission environment to the VUE Compensation Management
system was completed on time and that the system is paying commissions accurately,” said Brian Wegner, Executive Vice
President and COO of SHIP. “We are also pleased that as a result of the capabilities VUE Compensation Management offers, we
are now able to reduce our operating expenses through improved efficiencies in our operation.”

VUE Compensation Management will give SHIP the capability to accurately delineate premium thresholds between LTC and
non-LTC products and pay agents accordingly. Since the process of recording inquiries and issues will be automated with minimal
involvement from IT staff, SHIP will increase their representatives’ ability to independently and quickly manage agent care.

“With the introduction of the VUE Compensation Management solution in to their existing system, SHIP will experience a significant
reduction in calls regarding agent concerns,” said Stephen Bruno, President and CEO of CSSI. “This project is a testament to the
architectural flexibility of VUE Compensation Management and its ability to accommodate the dynamic requirements of varied
insurance organizations. With such complexity and individual differences among insurance companies, it's important for technology
solutions to be flexible and adaptable, instead of forcing companies to work around their technology or to adapt their processes to fit
the way their technology works.”

About Senior Health Insurance Company of Pennsylvania

Senior Health Insurance Company of Pennsylvania (SHIP) supports your long-term care insurance policy. The company is
domiciled in Pennsylvania and maintains its primary place of business in Carmel, Indiana. SHIP is owned by the Senior Health Care
Oversight Trust, an independent trust created by the Pennsylvania Insurance Department and governed by a prestigious Board of
Trustees. SHIP’s new ownership structure will help enable the company to hold future rate increases to a lower level than if it were
expected to return a profit to corporate shareholders. SHIP customers can expect fair claims decisions, prompt and accurate claims
decisions and payments, and courteous and accurate customer service with premiums that no longer include profit and reflect
significantly reduced administrative costs. For more information visit www.shipltc.com.

About CSSI and VUE Software®

VUE Software® is the product division of Computer Solutions and Software International (CSSI) dedicated to provide
industry-specific business technology solutions to companies in the insurance, healthcare, and construction verticals. Because they
are tailored to the needs of these particular industries, our solutions are different from one-size-fits-all performance management
and compensation suites such as enterprise incentive management (EIM) and sales performance management (SPM) solutions.
VUE Software’s solutions allow companies to manage strategic incentive plans, automate producer administration and organize
complex data and contractor policies, resulting in greater administrative efficiency and improved sales performance. For more
information about VUE Software, please call 1-877-4-VUESOFT or visit www.vuesoftware.com.
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VUE Software® is a registered trademark of Computer Solutions & Software International, Inc. All other registered
trademarks or service marks belong to their respective companies.
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